The impact of the Covid-19
pandemic on Belgian and
Luxembourg companies active
abroad
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Countries where the respondents' activities are based Number of employees

® Belgium ® More than 250
“ Congo (RDC) H50to 249
Ireland
®10to 50
= Portugal

|
¥ United Kingdom Less than 10

= Cote d'lvoire ¥ None — independent business

owner
Romania

%

= Other
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What measures did you take/use to reduce the impact of the What measures did you take/use to reduce the impact of the
crisis? (Business based in Belgium) crisis? (Business based abroad)

Introduction of telework 68% Introduction of telework 49%
Temporary reduction of staff _ 54% Temporary reduction of staff _ 43%
Compensation of staff wages by government _ 29% Make changes in product lines or business model - 27%
Make changes in product lines or business model - 24% Compensation of staff wages by government - 20%
Tax deferral/reduction of advance payments - 12% Bank loans - 16%
Bank loans - 12% Tax deferral/reduction of advance payments - 16%
Government grants - 10% Government grants - 16%
Redundancy I 2% Switch suppliers . 9%
Reducing of salaries I 2% None required / possible . 8%
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In what way was your business impacted by the Covid-19 crisis?
(Business based in Belgium)

Decrease in demand 45%

Impossibility to send staff abroad/to welcome staff from

abroad =

(Partial) company closure 16%
Staffing issues (staff ill or quarantined, low motivation,...) 15%
Liquidity problems 12%

Supply chain disruption 9%

Operations (impossibility to receive spare parts, to have

. . 8%
machine maintenance)
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In what way was your business impacted by the Covid-19 crisis?

(Business based abroad)

Decrease in demand

Impossibility to send staff abroad/to welcome staff from
abroad

(Partial) company closure
Staffing issues (staff ill or quarantined, low motivation,...)
Liquidity problems

Supply chain disruption

Operations (impossibility to receive spare parts, to have
machine maintenance)

Hindrance of commercial activities

IT issues

Increase in demand 1%
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To what extent will the Covid-19 crisis change your company?
(Business based in Belgium)

More telework 71%

Change of business model 37%

Faster implementation of digital tools 34%

Change of product lines or services 27%

More automation and robotization 17%

More investments in staff training 12%

No change expected 12%

More investments in research and development and 109
innovation ’
Change in supply chain . 7%
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To what extent will the Covid-19 crisis change your company ?
(Company based abroad)

More telework 45%

Faster implementation of digital tools 37%

Change of business model 31%

No change expected 25%

Change in supply chain 19%

More investments in staff training 16%

Change of product lines or services 13%

More investments in research and development and
innovation

More automation and robotization 9%
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More investment in business development 1%
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What services do you expect from your chamber of commerce
in this crisis? (Business based in Belgium)

Sharing of good practices _ 59%
Assistance with finding new business contacts _ 41%
Access to business support measures _ 34%
Lobby government on business support measures _ 34%
Community building - 24%
Help with customs, or import/export of goods - 20%
Coaching towards a post-coroqq era, making my business - 17%
more resilient
Help with reopening of business - 17%
Corona hotline / helpesk - 15%
None necessary / possible I 5%
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What services do you expect from your chamber of commerce
in this crisis? (Business based abroad)

Sharing of good practices

Access to business support measures

Assistance with finding new business contacts

Lobby government on business support measures

Community building

Coaching towards a post-corona era, making my business
more resilient

Help with customs, or import/export of goods

Help with reopening of business

Corona hotline / helpesk

None necessary/possible
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Notes:

- Never: 1%

N % of businesses - Other countries

% of businesses - Belgium

= Aggregated % of businesses - Other countries

Aggregated % of businesses - Belgium

- Present and future activities too different for comparison : 3%
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Impact of Coronavirus on revenues in 2020 per country

United Kingdom

Romania

Portugal

Ireland

Cote d'lvoire

Congo (RDC)

Belgium

Other countries -
| | |
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Turkey
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Rating of the business support measures taken by the government
(Average: 5,4)
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Rating of the handling of the pandemic by the government
(Average: 5,7)
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Comments

La Covid-19 a une influence significative dans les
indices et agrégats des sociétés et elle nous a
permis de découvrir davantage d'outils de travail
numériqgue que nous exploiterons de maniere
permanente.

We're lucky that Covid had a positive effect for our
business as we're a logistics service provider. By re-
opening of all markets and normalization of
economies, we expect a better 2021.

It hasn't been perfect but the Belgian and the
British government have put in a good effort to
support companies.

We are dealing with the unknown in many ways so
managing this crisis is a very fluid process which
will require initiative and problem solving skills in
all areas.

Impact is limited in 2020, the impact will be truly
seen in the next 2-3 years.
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